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Dear, 

Thank you for choosing the ARCTIC P311.

This compact sports headset is perfect for running, 
the gym or even housecleaning. It was developed 
with a strong focus on battery life, lightweight and 
snug fitting, yet offering dynamic sound with a crisp 
bass.

I hope you enjoy the P311 and we at ARCTIC look 
forward to further enriching your life with our 
products. If you would like to share how you use 
ARCTIC’s products please do so at 
https://www.facebook.com/ARCTIC.en

ARCTIC is a fully carbon neutral company and your 
support helps us to compensate every kilogram of 
CO2 we produce. Thank You.

Sincerely, 

Magnus Huber
ARCTIC CEO



Packaging Contents

P311 x 1 

Protective Case x 1 

USB Charging Cable x 1 

User Manual x 1

Switch the Headset On or Off 

Switch on
Press the multifunction 
button for 3 seconds until 
the blue LED lights up

Switch off
Press the multifunction 
button for 3 seconds until 
the red LED lights up

How to Wear the Headset

VOLUME



Switch 
On BluetoothSelect Bluetooth

Click Settings

Bluetooth is On 

Now Connected

Select P311

P311 P311

1. Make sure P311 is off (
or Off step ) & Bluetooth-enabled host device is nearby and 
power-on

see the Switch the Headset On 
1. 
1. 

2. Hold down Multifunction Button until LED is flashing in BOTH 
Red and Blue2. 

3. Please allow time for initial pairing

Pair with Your Smartphone / Tablet

Press Settings > General > Bluetooth and switch Bluetooth on > 
P311

*In some cases, the headset needs to be reconnected after 
switching off the iPad / iPhone / iPod Touch: 

Press Settings > General > Bluetooth > P311

For iPad / iPhone / iPod Touch



*In some cases, the headset needs to be reconnected after 
switching off the Smartphone / Tablet:

Press Settings > General > Bluetooth > P311

ON ON

Now Connected

ON

Select P311Click Search
for Devices

P311
P311

Please see your mobile phone handbook. 
If a code is asked use “0000”

For other operating systems

ON

Bluetooth is On

Click Settings

OFF

Switch
On Bluetooth

Press Menu > Settings > Switch on Bluetooth > Bluetooth > 
Search for devices > P311

For Android 4.0 and later



Press       once.

Press       once.

In call state, press and hold       for 
2 seconds.

Make and Receive Calls

Function Action

Make a call Dial from your mobile phone’s 
keypad and press “Send” or “OK”.

Voice dialing

Answer a call

End a call

Refuse a call

Redial the last
dialed number

Switch the call between 
mobile phone and
headset

1) In handsfree state, enable voice 
recognition function of your 
mobile phone.

2) Double press the Multifunction 
Button until you hear a beep 
prompt.

3) Say the name of the person you 
wish to call loudly.

Press and hold       for 2 seconds.

Press and hold       for 2 seconds.

Headset Controls

Forward / 
Backward

Play, pause, or stop music
Answer / End calls

Adjust the 
volume VO

LU
M
E

Reconnection

If your P311 does not automatically reconnect, please repeat 
Pair with Your Smartphone / Tablet step.

Note: iPhone 5S, 5C, 5, 4S, 4, 3GS, 3G, iPad, iPod touch 
(2nd generation), and iPod touch (4th generation) support 
pause, play, stop, next track and previous track for AVRCP 
when running the latest version of the device software.



LED Indicators

Status

Charging

Battery full 

On

Paring mode

Indication

Red LED on

Red LED off

Blue LED flashes once every 7 seconds

Red and blue LED will flash alternately

Low battery Red LED flashes every 30 seconds / 
acoustic signal

Multifunction button
LED indicator
Volume +
Volume -
Mini USB charging port
Froward
Backward
Microphone

Function Diagram

VOLUME

Your headphone is delivered with a battery partially charged for
safety reasons.  Before use, ensure to charge it fully.  A normal
charging process take about 2-3 hours.

Charging the Headset

Computer

Charger PRO 4 Rev.2

Powerbank Series



Precautions

1) Avoid extreme volume. Long term exposure to loud music 
may cause hearing damage.

2) The radio waves emitted by the headset and wireless 

transmitter can affect the operation of nearby electronics 

including medical devices.

3) Keep the unit in a cool, dry place.

© 2013 ARCTIC Switzerland AG. All Rights Reserved.
No part of this manual including the products described in it, may be reproduced, transmitted, 
stored in a retrieval system, or translated into any language in any form or by any means, 
except documentation kept by the purchaser for backup purpose, without the express written 
permission of ARCTIC Switzerland AG. In no event shall ARCTIC its directors or employees be 
liable for any indirect damages, incidental or consequential damages arising from any defect or 
error in this manual or product.

The Bluetooth   word mark and logos are registered trademarks owned by Bluetooth SIG, 
Inc., and any use of such marks by ARCTIC (HK) Ltd. is under license. Other trademarks and 
trade names are those of their respective owners.

FCC ID UFDBSH10
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions:(1) this device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.

Warranty
This ARCTIC product includes a two-year limited warranty. For further information, 
please visit warranty.arctic.ac

Like us on facebook
www.facebook.com/ARCTIC.en


