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The SBR-AC1750 is a wireless router that provides secure high-speed Internet 
connectivity to the wired or wireless network devices on your home or small 
business network. 

Note: For Internet connections, you must have a cable, DSL or Satellite Internet 
service provider (ISP) service connection to the Internet. 

To customize your wireless network connection and other advanced router 
settings, see the SBR-AC1750 User Guide for more information. The guide is 
available online at the ARRIS Support website, www.arris.com/consumer. 

  Router Label
The router label is located on the 
bottom of your SBR-AC1750. You 
may need the following label 
information to set up a wireless 
network connection:  

•	Model - Router model name 

•	P/N - Router part number 

•	SSID (Format: SURFboard-XXXX) 
Default name of your 2.4 GHz or 
5 GHz wireless network. We 
recommend that you change the 
default network name or add 
more wireless networks. 
 
Note: See the SBR-AC1750 User 
Guide for information on changing 
the default network name and user 
password. 

•	WI-FI SECURITY KEY - Needed to 
access a wireless network using 
a secure router. We recommend 
that you change the network 
name which is needed to add 
more wireless devices to your 
wireless network. 

•	SN - Router serial number

	 If the label is not attached 
here, please refer to the 
bottom of your router.

      

   Notes
 Write your additional wireless network names 
 and passwords here for future reference:

 
 SSID #1:
 
 Wi-Fi Security Key #1:
 
 SSID #2:
 
 Wi-Fi Security Key #2:
 
 SSID #3:
 
 Wi-Fi Security Key #3:
 
 SSID #4:
 
 Wi-Fi Security Key #4:
 
 Additional SID:
 
 Add’l Wi-Fi Security Key:

In the Box

BEFORE RETURNING THIS PRODUCT TO THE STORE for any reason, 
please call ARRIS Technical Support for assistance: 1-877-466-8646.



Connect Power - Router   
a. Connect the power cord (included) to the Power 

port on the rear of your SBR-AC1750. 

b. Plug the power cord into an available electrical wall 
outlet. 

	 Make sure the Power, WAN, Wireless, and 
connected Ethernet LEDs on the SBR-AC1750 front 
panel light up SOLID green. 

	 If the WAN LED did not light up solid, check the 
Ethernet cable connection to make sure it is 
properly connected. 

Start the Router Web Manager 
a. Open any web browser on your computer, type 

192.168.0.1 in the address bar and then press 
Enter. 

b. Type the default user name: admin.
 
c. Type the default password: password.

d. Click Login to open the web manager. 

Confirm Connection - Router 
a. Open a web browser (such as Internet Explorer, 

Google Chrome, Firefox, or Safari) on your computer 
or other device that is connected to the white Ethernet 
port on your SBR-AC1750.  

b. Type a valid URL (such as www.surfboard.com) in the 
address bar and then click or press Enter. 

	 The ARRIS website should open. 
•	 If your SBR-AC1750 fails to connect properly, please 

power cycle your modem to reset the IP addresses. 
•	 If the website did not open, please reconnect your 

device directly to your modem and repeat Step 1 
above. 

•	 If the website still fails to open, please contact your 
service provider for assistance.

Connect Ethernet - Modem, Router & 
Computer 
a. Disconnect the existing Ethernet cable connection 

from your modem.  

b. Connect that Ethernet cable to one of the four white 
Ethernet ports on the rear of the SBR-AC1750.

c. Connect the blue Ethernet cable (included) to the 
Ethernet port on the rear of your modem.

d. Connect the other end of the blue Ethernet cable to 
the blue WAN port on your SBR-AC1750.

 Step 1
Test Internet Connection - Modem 
Note: If you are installing a new modem (or other 
broadband connection device), please refer to the installation 
instructions provided with your modem before proceeding 
with the wireless router installation (see Step 2). 

Perform the following Internet connectivity test to check  
the Ethernet connection between your modem and 
connected device, such as a computer or laptop: 

a. Make sure your modem is powered ON.

b. Power ON and log in to the computer connected to 
your modem.

c. Open a web browser on the computer (such as 
Internet Explorer, Google Chrome, Firefox, or Safari).

d. Type a valid URL (such as www.surfboard.com) in the 
address bar and click or press Enter. 

	 The ARRIS website should open. If it did not open, 
please contact your service provider to set up your 
Internet service. 

Step 3

 Step 6 Step 5 Step 4
Connect and Confirm Your Wireless 
Connection - Router 
a. From your computer, click on the Wireless 

Network LInk icon located on your Windows 
taskbar to open the wireless networks list. 

b. Scroll down and click on your wireless network 
name, SURFboard-XXXX (see SSID number listed 
on the router label).

 
c. Select Connect automatically and then click 

Connect to complete the remaining wireless 
network entries (see router label for the Wi-Fi 
Security key). 

d. Click OK when done.

 Step 2


