
 

 

Service / Parts / Warranty 

* What is your warranty? - One year. 
* Where can my Magna Cart™ or Flatform Truck™ be 
fixed ? – There are no serviceable parts on any product 
* Something broke, can you send me a replacement? –
There are no serviceable parts on any product 
* How do I replace….? – There are no serviceable parts 
on any product 

 

Questions?  
Please contact these department heads 

 

Customer Service 
Chasity Bell - 

chasity@welcomproducts.com 

 

 

Operations / Logistics 
Bart McManus - 

bart@welcomproducts.com 

 

 

 President & Worldwide Sales 

 David Rife - 

drife@welcomproducts.com 
 

 

 
WelCom Products, Inc. 
24594 Hawthorne Boulevard 

Torrance, CA 90505 

Tel: 310.792.7712 Fax: 310.792.7719 
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Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


