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Guarantee

We grant a 5-year or a 10~year warranty on all wolfcraft products with
the relevant marking* from the date of purchase, provided the article has
exclusively been used for DIY purposes. The warranty only covers damage
to the item purchased, and only such damage that can be attributed to
faulty material und poor workmanship. The warranty does not cover
defects and damage that must be attributed to improper use or
insufficient maintenance. Nor does the warranty cover the usual wear and
tear as well as defects and damage, of which the customer has been aware
when purchasing the equipment. All other wolfcraft articles shall be
subject to the statutory warranty regulations.

Warranty claims can only be asserted by producing the invoice or the till
receipt.

The warranty granted by wolfcraft does not in any way restrict your
statutory consumer rights (i.e. contract performance, withdrawal from the
contract, price reduction, claims for damages or reimbursement of
eXpenses).

¥ou can also reach us by phone or post.
Ve will contact you as quickly as possible.

wolfcraft GmbH
Wolff-5trale 1
56746 Kempenich
Germany

Telephone: +49 2655 51-280
Fax: +49 2655 51-180

To help us to deal with your query as quickly as possible,
please tell us which country you are from. Thank you!
E-mail: info@wolfcrattdotcom



Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



