Thermo Scientific Product Warranty

Thermo Scientific warrants that each product we sell vou 1s free
from defects in labor and materials and shall conform to 1ts product
specifications as defined in product user documentation.

If the product does not function as warranted during the warranty
period, we will repair or replace it without charge. In the unlikely
event that field service 1s unable to affect repair, an escalation
process that svstematically focuses our resources on mstrumental
or customer satisfaction issues is employed to expedite a rapid
solution that 1s satisfactory to you.

Your GC. LC. GC/MS. or LC/MS system has a 12 month total
equipment warranty. This warranty begins on the date that the
nstallation acceptance form was signed. Extended warranty and
support plans are available. Please contact your service or
telesales expert for information.

Warranty Registration

Thank you for purchasing a Thermo Scientific™ instrument. It is important to register your
instrument so that we may provide you with:

o Valuable information about product updates and
enhancements.

o Information regarding software updates.

« Expediated services when you contact us for
support.

« Important information regarding instrument
lifecycle changes and changes in available service
support.

To register your Thermo Scientific instrument, complete

the form below. You may return to this form to register additional products. If you're interested
in purchasing an extended warranty, check the box below and a representative will contact you
shortly.

http://info.thermoscientific.com/?elqPURLPage=482&ca=labwarranty
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Laboratory
Equipment

Biological Safety

Cabinets and Clean |SepSci +27 11 794-4117 \www.sepsci.co.za |info@sepsci.co.za
Benches
AEC -
Amersham +27 11 691-6500 \www.aecam.co.za |sales@aecam.co.za
Centrifuges SOC Ltd.
SepSci +27 11 794-4117 \www.sepsci.co.za |info@sepsci.co.za
AEC -
Amersham +27 11 691-6500 \www.aecam.co.za |sales@aecam.co.za
SOC Ltd.
CO2 Incubators
Labotec +27 11 315-5434 \www.labotec.co.za |sales@Ilabotec.co.za
SepSci +27 11 794-4117 |www.sepsci.co.za |info@sepsci.co.za
AEC -
Amersham +27 11 691-6500 \www.aecam.co.za |sales@aecam.co.za
SOC Ltd.
Cold Storage
Labotec +27 11 315-5434 \www.labotec.co.za |sales@Ilabotec.co.za
SepSci +27 11 794-4117 |www.sepsci.co.za |info@sepsci.co.za
Electrophoresis AEC -
Sy Iiez Amersham +27 11 691-6500 \www.aecam.co.za |sales@aecam.co.za
PP SOC Ltd.
Heating Equipment - . . . .
SepSci +27 11 794-4117 |www.sepsci.co.za |info@sepsci.co.za
Ovens and Furnaces
Hotplates, Stirrers
and Stirring SepSci +27 11 794-4117 |www.sepsci.co.za |info@sepsci.co.za
Hotplates
Microbiological
Incubators and
SepSci +27 11 794-4117 |www.sepsci.co.za |info@sepsci.co.za

Environmental
Chambers
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Microplate

Instruments - AEC -

Washers, Readers, [Amersham +27 11 691-6500 \www.aecam.co.za |sales@aecam.co.za
Incubators and SOC Ltd.

Dispensers

Nucleic Acid AEC -

Purification Systems |Amersham +27 11 691-6500 |www.aecam.co.za |sales@aecam.co.za
and Kits SOC Ltd.

PCR Instruments

Ingaba Biotec

+27 12 343 5829

www.ingababiotec.

info@ingababiotec.co

CO0.za

.za

Pumps and Flow
Meters

SepSci

+27 11 794-4117

WWW.Sepsci.co.za

info@sepsci.co.za

Shakers, Rockers and

SepSci +27 11 794-4117 |www.sepsci.co.za |info@sepsci.co.za
Rotators
Vacuum AEC -
Concentratorsand [Amersham +27 11 691-6500 \www.aecam.co.za |sales@aecam.co.za
Kits SOC Ltd.
Water Purification  |SepSci +27 11 794-4117 |www.sepsci.co.za |info@sepsci.co.za
AEC -
Amersham +27 11 691-6500 \www.aecam.co.za |sales@aecam.co.za
SOC Ltd.
Wireless Monitoring
Solutions Labotec +27 11 315-5434 |www.labotec.co.za |sales@labotec.co.za

SepSci

+27 11 794-4117
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