
Warranty 

Pacific Play Tents provides a 90 day warranty on the products offered for sale on this 

website. Pacific Play Tents warrants that products sold to the first non-dealer purchaser 

will be free from defects in material and workmanship. If a product does have a defect, 

Pacific Play Tents’s obligation is expressly limited to replacement, without charge. 

Pacific Play Tents’s obligation under this warranty does not extend beyond the initial cost 

of the product and accordingly any consequential damages or costs arising out of a defect 

are expressly excluded. This warranty shall not apply to products that have been altered 

or improperly used. Notice of a defect must be received by PACIFIC PLAY TENTS 

within ninety (90) days from the date of purchase. 

Contact Us 

Corporate Office 

West Coast Distribution Center: 

2801 East 12th Street, Los Angeles, CA 90023 

Phone: 877-722-0083 • 323-269-0431 

Fax: 323-269-2761 

 

Eastern Distribution Center: 

1600 Dutch Lane Building 72D, Jeffersonville, IN 47130 

Phone: 812-284-2806 

Fax: 812-284-2816 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


