
 

 

LIMITED WARRANTY 5 Years 

This TCP product is warranted for the period, as specified, from the date of purchase 

against defects in material and workmanship. If this product should fail to operate due to 

defects in material or workmanship, simply return this product to the place of purchase 

or to TCP Service Center (325 Campus Drive, Aurora, OH 44202) along with the 

original sales receipt within the number of years of purchase, as specified in each 

product section. This product will be repaired or replaced, at TCP’s option. This 

warranty is expressly limited to repair or replacement of the product. This warranty gives 

the consumer specific legal rights, which vary from state to state. WARRANTY IS VOID 

IF PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS 

MANUFACTURED. 

 

Technical Consumer Products, Inc. 

325 Campus Drive 

Aurora, OH, 44202  

Customer Service Inquiries: 

P: 800.324.1496 

F: 877.487.0516  

Our call center’s standard operating hours are M-F 8am-5pm Eastern Time. 

Connected BY TCP Customer Support  

(A Home Smart Lighting System)  

P: 800.397.2864 

E: connected@tcpi.com  

 

mailto:connected@tcpi.com

