
 

 

 

Warranty 
 

Customers for Life - 100% Guarantee  

At Griot's Garage, we want you as a customer for life. Everything you 

purchase from us comes with a lifetime guarantee against defect. We want you to enjoy our 

quality product for 180 days and have fun with it! If you don't like it for any reason during this 

time, return it for a full refund or credit. After that, you're covered with our lifetime guarantee 

against defect, in which we will either repair it, replace it, or credit your purchase price if we are 

able to do neither. Some items have a life span during normal use and they wear out. Our 

warranty does not include replacement of such items after normal use. Of course our guarantee 

doesn't cover abuse... But you already knew that. 

Customers for life. That's our guarantee.  

Customer Service Department at 800-345-5789 during regular business hours, Monday through Friday, 
from 7 a.m. to 5 p.m. PT or email sales@griotsgarage.com. 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
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