Crvo-Biological Tanks - Warranties

Crve-biolozical Tanks - The Company warrants that 1t crve-buological tanks as newly mamufactured are
free from defects m matenal and workmanship when shipped from its Indianapohs facility, and with
accepted normal use, will remain free from such defects for mmety (90) days following the date of
shipment to the ongmal purchaser from the Company (“Purchaser™). The Company further warants to
the original Puarchaser only, that if the cryo-biological tanks recerve only normal use and maintenance as
sot forth in the Company's Operatng Instruchons, the evaporation rate of the ervo-biologieal tanks shall
remain withm 20% of the specifications publizhed at the time of ongmal shipment: (1) with respect to
cryo-biolegical tanks cther than shippers, for a penod of five (3) years from the shipment date to the
Purchaser; and (1) with respect to shippers, for a period of two (2) vears from the shipment date to the
Purchaser, subject to the firther condition that such wamanty for the shipper 1z valid only so long as
Purchaser has used exclismvely the Company's packaging for the shupper or other packagmg approved by
the Company in wrthng, and except for any failure of any tank after 20 davs caused by any defect m
material and workmanship. These warranties are not assignable, and do not extend to: (1) defects ansing
from any use of the crvo-biological tanks other than wse as set forth in the Company's Operating
Instuctions, (u) any defects or damage caused by shipment, or (1) defective replaceable components of
itz cryo-brological tanks that are manufactured by other compames {except defectve components shipped
prepaid to Company m Indianapolis within thoty (30) days from date of delvery). Any wnauwthonzed
alteration or repair or any masuse, abuse or exposure to adverse envivonment (such as fire, corrosion or
explosion) of the crvo-biological tank by the Purchaser or any third party will void all warranties, If the
Company 15 promptly notified of a crvoe-biclogical tank failure to comply with the above wamrantes by a
fully paid Pwrchaser whoe pre-pays all shipping charges of its cryo-biolegical tank to and from
Indiznapolis and ships the tank within fifteen (15} days of the notice, the Company, at 1= option, without
charge, wall repair or replace any defective cryo-biclogical tank that is rehned to its Indianapolis facility
for possible warranty repair. Thes shall be the Purchaser's sole remeady.

THE EXFRESS WARRANTIES ABOVE ARE THE COAMPANY'S SOLE WAREANTIES OF ITS
CEYO-BIOLOGICAL TANEKS. THE COMPANY MAKFS NO FURTHER OFR ADDITIONAL
WARRANTIES, EITHER EXPREES: OR IMFLIED, INCLUDING, WITHOUT LIMITATION,
ANY INPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICTLAR
PURPOSE, AND PURCHASER'S REMEDY SET FORTH HEEREIN I% THE S0LE AND
EXCLUSIVE REMEDY.

LIMITATION OF LIABILITY: The Company shall nor under any circumstances be liable to Purchaser
or any third party for special indirect, incidental, or conseguential damage:z, including, without
limiration, lozs of prafits or revenues, loss or damage fo other property or equipment (including lozz of
any material stered or shipped in the product), cost of capital, or of purchazed or replacement goods, or
expenze, delay or mconvenience caused by or avising from the purchase, sals. use, repair or mability to
use Company products. The Compary’s sole lability for amy defective product shall be its repair or its
replacement pursuant te the express warranties set forth above, or, {f amended. as applicable at the dme

of manyfacture or repair of product.

DISPUTE REESOLUTION: Any dispute betweesn the Purchaszer and Company regarding the appheation or
mterpretation of any warranty for, or with respect to, a cryo-brological tank (“Dhspute”™) will be governed
by the laws of the State of Indiana. The Indiana state and federal conrts will have personal junsdichion of
both Purchaser and the Company. All lawswis relating to any Dispute will be brought onky in a state or
federal cowrt located in Manon County, Indiana. Purchaser hereby waives its right to a trial by jury in any
action, proceedmg, clamm or counterclaim whether 1n contract or tort, at law or 1n equuty, ansing out of or
relating m any way to any Dispute.



Liquid Level Calibration Chart
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INTEENATIONAL CRYOGENICS, INC.
4040 CHAMPIONSHIF DE.
INDIANAFPOLIS, INDIANA 462658

500-586-2796
A1T-287-4TTT
317-197-TREE (fax)
icwintleryo.com
hitp:/www.internaticnalcrvogenics com
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Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



