
Conditions of RICOH IMAGING NORTH AMERICA Warranty: 

1. RICOH IMAGING products originally distributed by RICOH IMAGING AMERICAS 

CORPORATION and RICOH IMAGING CANADA and purchased through our 

authorized distribution channels, are warranted by RICOH IMAGING AMERICAS 

CORPORATION and RICOH IMAGING CANADA to the original retail purchaser for a 

period of one year from date of purchase against defects in material and/or workmanship. 

2. This warranty is limited to repair of defects in material and/or workmanship. These 

repairs will be made at no charge to the customer. However all charges related to 

shipping the product to the service center are the responsibility of the owner. (Note: 

RICOH IMAGING AMERICAS CORPORATION and RICOH IMAGING CANADA 

will not assume the responsibility for damages or loss encountered in transit to the service 

center, but will assist in processing any claims whenever possible.) 

3. This warranty does not cover finishes or batteries, nor does it cover damages resulting 

from accident, misuse, abuse, dirt, water, battery leakage, tampering, servicing performed 

or attempted by unauthorized service agencies. This warranty is valid only in the country 

where this product is purchased. Routine cleaning and normal cosmetic and mechanical 

wear are not covered under the terms of this warranty. RICOH IMAGING AMERICAS 

CORPORATION and RICOH IMAGING CANADA shall not be liable for any 

consequential or incidental damages resulting from any breach of warranty, express or 

implied, applicable to this product. 

4. This warranty card will not to be re-issued. Please keep this card along with your original 

or copy of purchase receipt, and provide both to obtain the limited warranty service 

during the warranty period. 

Some states do not allow limitations on how long an implied warranty lasts, so the above 

limitations may not apply to you. Some states do not allow the exclusion or limitation of 

incidental or consequential damages, so the above limitations may not apply to you. This 

warranty gives you specific rights and you may have other legal rights which vary from state to 

state. This warranty policy does not affect the consumer's statutory rights. 

For Service related questions, please call 

USA 

Phone: 1-800-877-0155 

Canada 

Phone: 1-800-224-6767 

 

For technical support, please visit 

http://ricoh-imaging.ca/en/support  

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

http://ricoh-imaging.ca/en/support

