
The Hydrofarm Guarantee 
Active Aqua water chiller systems are guaranteed to the original owner for 1 year from the date 
of purchase. Misuse, abuse, or failure to follow instructions is not covered. If you have a 
problem, recheck your system and pump. If this does not remedy the situation, contact the 
original place of purchase for a warranty assessment. Unauthorized returns will not be 
accepted. Save your receipt/invoice – a copy is required for all warranty work. 

 

https://www.hydrofarm.com/contact 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

https://www.hydrofarm.com/contact

