
Westin Product Warranty  

TWELVE MONTH WARRANTY 

COMPONENTS, ELECTRICAL PARTS/WIRING – Halogen Driving Lights, Lighted 

Molded Running Board, Off-Road Halogen Lights, Sure-Grip, Light Kits, T-MAX 

Winches. Westin Automotive Products, Inc. guarantees the original purchaser of Westin 

products a twelve month warranty from the date of original purchase against manufacturer 

defects in materials, workmanship and finish under normal use excluding damage resulting from 

road hazards such as gravel or other debris, product misuse, improper installation, impairments 

from accidents, product modifications or product neglect. This twelve month warranty applies 

only to new products and is limited to the repair or replacement of Westin products. Warranty 

does not include electrical components or light bulb replacement, costs of removal, installation, 

labor, freight, inconvenience or consequential damages. Original purchaser must return defective 

merchandise, along with the purchase receipt, to the original place of purchase. This warranty 

does not cover damage resulting from accident, misuse, neglect, improper installation, fire, 

vandalism or any form of abuse. 

THREE YEAR WARRANTY 

GLOSS BLACK, TEXTURED BLACK, WRINKLE BLACK FINISH - Bed Mats and 

Tailgate Mats, Black E-Series Step Bars, Black HDX Light Clamps, Black Sportsman 

Winch Mount Grille Guard, Contour 3.5 Bull Bar, Contour Safari Light Bar, GenX Oval 

Tube Drop Steps, Grille Guard Winch Trays, HDX Grille Guard, HDX Running Boards, 

HDX Winch Mount Grille Guard, Headache Rack, Ladder Rack, LED Brackets, FEY 

Bumpers, LED Light Mounts (Jeep), MAX Bull Bar/Light Bar, MAX Tow Hooks, MAX 

Winch Tray, Non-Electrical Winch Accessories, Off-Road Light Bar, Oval 4″ Tube Steps, 

Overhead Truck Rack, Platinum 4″ Oval Step Bars, Premier 6″ Oval Steps, PRO TRAXX 

4/5/6 Oval Step, Receiver Hitches, Sensor Re-locator, Trailblazer Bumpers and Rocker 

Bars. BRUSHED ALUMINUM FINISH – Truck-Pal. WHITE FINISH – Headache Rack, 

Ladder Rack. POLISHED – Westin Towing Accessories, Sensor 

Relocator. MECHANICAL COMPONENTS, NON ELECTRICAL ACCESSORIES – T-

MAX Winches. CHROME, SILVER – FEY Bumpers, HDX Running Board, Signature 

Series Step Bars. Westin Automotive Products, Inc. guarantees the original purchaser of Westin 

products a three year warranty from the date of original purchase against manufacturer defects in 

materials, workmanship and finish under normal use excluding damage resulting from road 

hazards such as gravel or other debris, product misuse, improper installation, impairments from 

accidents, product modifications or product neglect. This three year warranty applies only to new 

products and is limited to the repair or replacement of Westin products. Warranty does not 

include electrical components or light bulb replacement, costs of removal, installation, labor, 

freight, inconvenience or consequential damages. Original purchaser must return defective 

merchandise, along with the purchase receipt, to the original place of purchase. This warranty 

does not cover damage resulting from accident, misuse, neglect, improper installation, fire, 

vandalism or any form of abuse. 

FIVE YEAR WARRANTY 

GLOSS BLACK FINISH – Lighted and Unlighted Molded Running Boards, Safari Light 



Bar, Signature Series Step Bars, Sportsman Grille Guard (excludes Winch Mount Grille 

Guard), Sportsman Tail Light Guards, Ultimate Bull Bar. BRITE, BRUSHED 

ALUMINUM – Sure-Grip Running Boards. POLISHED – Stylized Running 

Boards. Westin Automotive Products, Inc. guarantees the original purchaser of Westin products 

a five year warranty from the date of original purchase against manufacturer defects in materials, 

workmanship and finish under normal use excluding damage resulting from road hazards such as 

gravel or other debris, product misuse, improper installation, impairments from accidents, 

product modifications or product neglect. This five year warranty applies only to new products 

and is limited to the repair or replacement of Westin products. Warranty does not include 

electrical components or light bulb replacement, costs of removal, installation, labor, freight, 

inconvenience or consequential damages. Original purchaser must return defective merchandise, 

along with the purchase receipt, to the original place of purchase. This warranty does not cover 

damage resulting from accident, misuse, neglect, improper installation, fire, vandalism or any 

form of abuse. 

LIFETIME WARRANTY 

CHROME OR POLISHED FINISH - Bed Rails, Contour 3.5″ Bull Bar, Contour Safari 

Light Bar, E-Series Bull Bar, E-Series Step Bars, GenX Oval Tube Drop Steps, HDX Grille 

Guard, HDX Winch Mount Grille Guard (Excludes Winch Tray), HDX Light Clamp, 

MAX Bull Bar/Light Bar, Off-Road Light Bar, Oval 4″ Tube Steps, Platinum 4″ Oval Step 

Bars, Platinum 4″ Oval Wheel-to-Wheel Oval Step Bars, Platinum Series 3″ Step Bars, 

Premier 6″ Oval Tube Steps, PRO TRAXX 4/5/6  Oval Step Bars, Safari Light Bar, 

Sportsman Grille Guard, Sportsman Winch Mount Grille Guard (Excludes Winch Tray), 

Ultimate Bull Bar, Winch Tray Faceplates. Westin Automotive Products, Inc. guarantees the 

original purchaser a lifetime warranty against manufacturer defects in materials, workmanship 

and finish under normal use excluding damage resulting from road hazards such as gravel or 

other debris, product misuse, improper installation, impairments from accidents, product 

modifications or product neglect. This lifetime warranty applies only to new products and is 

limited to the repair or replacement of Westin products. Warranty does not include costs of 

removal, installation, labor, freight, inconvenience or consequential damages. Original purchaser 

must return defective merchandise, along with the purchase receipt, to the original place of 

purchase. This warranty does not cover damage resulting from accident, misuse, neglect, 

improper installation, fire, vandalism or any form of abuse. 

LIMITED LIFETIME WARRANTY 

WADE AND TOWING ELECTRICAL PRODUCTS – All Wade Products (Bed Caps, Cab 

Guard, Front Caps, Headlight Covers, Hood Scoops, Platinum Bug Shields, Sun Roof 

Guard, Sure-Fit Cargo Mats, Sure-Fit Floor Mats, Tail Light Covers, Tailgate Covers, 

Ultraguard Bug Shields, Wind Deflectors In-Channel, Wind Deflectors Tape-On (Slim), 

Wind Guards) and Westin Towing Electrical (Adapters, Connectors, Mounting Brackets, 

T-Connectors, Tail Light Converters). Westin Automotive Products warrants Wade 

Automotive Products to be free of original defects in materials or workmanship as long as the 

original purchaser owns the vehicle on which it is installed. This warranty does not cover 

damage resulting from accident, misuse, neglect, improper installation, fire, vandalism or any 

form of abuse. Westin will repair or replace, its sole discretion, any product covered by this 

warranty. This is a parts-only warranty and such repair or replacement shall be Westin’s only 



obligation, and the customer’s only remedy for a defective product. The cost of labor, 

installation, painting, incidental damages, shipping and handling will not be reimbursed. We do 

not warrant the paint or painting of our products. If, at our discretion, we choose to replace a 

defective part the customer (end consumer) may be responsible for any occurring freight cost, or 

a handling fee of up to $25.00. Westin Automotive Products, Inc. guarantees the original 

purchaser of Westin Towing Electrical products for manufacturing defects with regards to 

wiring, connectors and mounting brackets from the date of original purchase. Westin shall have 

no liability for any incidental or consequential damages of any kind including property damage, 

or personal injury resulting from the use or misuse of this product. 

LIMITED LIFETIME WARRANTY 

POLISHED ALUMINUM AND BLACK POWDER COATED FINISH – All Brute Tool 

Boxes. Westin Automotive Products warrants Brute Tool Boxs to be free of original defects in 

material and workmanship to the original purchaser of the product, with proof of purchase, and is 

limited to the original vehicle installation. Westin warrants Brute Tool Boxes with a polished 

aluminum or black powder coat finish for 12-months from date of original purchase. This 

warranty does not cover damage resulting from wear and tear of daily use, accident, misuse, 

neglect, improper installation, fire, vandalism or any form of abuse. This warranty is void if 

product is altered in any way. Westin will repair or replace, at its sole discretion, product covered 

by this warranty. If, at our discretion a product requires repair or return, the customer (end 

consumer) will be responsible for the cost of shipping to and from the manufacturer as needed. 

Standard shipping for claims is ground to and from manufacturer. Any expedited shipping fees 

will be incurred at the discretion of the consumer. Please contact Westin’s customer service 

department for Brute Tool Box warranty claims directly at: 800-345-8476 M-F 7am – 4pm PST. 

Excludes holidays. 

LIMITED LIFETIME WARRANTY 
LED Light Bars, LED Auxiliary Lights, LED Work Utility Lights. Westin Automotive 

Products warrants LED Light Bars, LED Auxiliary Lights, LED Work Utility Lights to be free of 

original defects in material and workmanship to the original purchaser of the product, with proof 

of purchase, and is limited to the original vehicle installation. Westin will repair or replace, at its 

sole discretion, product covered by this warranty. If, at our discretion a product requires repair or 

return, the customer (end consumer) will be responsible for the cost of shipping to and from the 

manufacturer as needed. Standard shipping for claims is ground to and from manufacturer. Any 

expedited shipping fees will be incurred at the discretion of the consumer. Please contact 

Westin’s customer service department for LED Light warranty claims directly at: 800-345-8476 

M-F 7am – 4pm PST. Excludes holidays. This warranty does not cover damage resulting from 

accident, misuse, neglect, improper installation, fire, vandalism or any form of abuse. This 

warranty is void if the LED housing is opened or unscrewed, if the protective seal is broken, or if 

tampering is evident. Westin Automotive reserves the right to make the aforementioned 

determinations to grant or deny warranty. Westin shall have no liability for any incidental or 

consequential damages of any kind including property damage, or personal injury resulting from 

the use or misuse of this product. Excludes LED Brackets. 

FINISH PROTECTION 
Westin products have a high quality finish that must be cared for like any other exposed finish on 



the vehicle. Protect the finish with a non-abrasive automotive wax, (e.g. Pure Carnauba) on a 

regular basis. The use of any soap, polish or wax that contains an abrasive is detrimental, as the 

compounds scratch the finish and open it to corrosion. 

DISCLAIMER FOR WINCHES 
Westin warrants each Winch against factory defects in material and workmanship to the original 

purchaser for the period of one year. The owner will be responsible for removing the winch and 

returning it  with freight prepaid. Westin will repair or replace at it’s discretion the defective 

product or part. The purchaser must send a copy of the original receipt to qualify for any 

warranty consideration. Exclusions from this warranty are the finish and conditions determined 

to have been caused by abuse or abnormal use. This warranty shall not apply to any electric 

winch improperly operated or improperly installed. There are no warranties, expressed or 

implied, which extend beyond the original purchaser. The loss of use from any vehicle, loss of 

time, inconvenience, commercial loss or consequential damages is not covered. Westin reserves 

the right to redesign and make any changes to any product without assuming any obligation to 

modify any product previously supplied or manufactured. Any commercial or industrial use or 

application, or any hoisting application of the winch will void the warranty. All warranties are 

subject to change without notice. 

DISCLAIMER FOR WESTIN PRODUCTS 
Buyer assumes all risk and liability whatsoever from the installation and use of Westin products. 

Westin products are sold as appearance accessories and should not be relied upon as protection 

for the vehicle or occupants in the event of a collision or roll over. Vehicles equipped with a 

supplemental restraint system (air bags) deployed by impact should not be modified by any 

aftermarket Grille Guard, Push Bar, Light Bar or Bull Bar without first consulting the vehicle 

manufacturer. Westin Automotive Products, Inc. assumes no liability for injury, loss, incidental 

or consequential damages in the event of an accident. All warranties are subject to change 

without notice. 

DISCLAIMER FOR WADE PRODUCTS 
The Foregoing Warranties Are Exclusive and In Lieu of All Other Warranties, Expressed or 

Implied, and Westin Automotive Products Disclaims All Other Warranties. 

Westin reserves the right to change product design and material without prior notice to 

customers. 

DISCLAIMER FOR WESTIN TOWING PRODUCTS 
Always adhere to a vehicle’s manufacturer recommended towing limits prior to the installation 

of a receiver hitch. Improper use or installation of these products will void warranty and may 

result in vehicle damage, personal injury or injury to others. Professional installation of Westin 

towing products is recommended. All warranties are subject to change without notice. 

 

 
 

 
 

 



Customer Service 

Monday – Friday 

7am – 4pm PST 

800-345-8476  

Technical Support 

Monday – Friday 

7am – 4pm PST 

800-345-8476  

Installation Support 

Monday – Friday 

7am – 4pm PST 

800-345-8476 

Installation instructions 

are available on 

individual accessory 

pages. 

 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


