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What Does This Warranty Cover? 
We warrant each Espresso Coffee Machine to be free of defects in material and workmanship. Our obligation under this 
warranty is limited to replacement or repair, free of charge at our factory authorized service center, of any defective part of 
parts thereof other than parts damaged in transit, which shall be returned to us, transportation prepaid. This warranty shall 
apply only if the Espresso Coffee Machine is used in accordance with the factory directions that accompany it. 

You may download the Espressione Warranty Form here, please choose the one appropriate for your product: 

General Espressione warranty form for most of our products 

Warranty Form for Espressione Supremma Super Automatic Coffee/Beverage Center  

How Long Does The Coverage Last? 
This warranty runs for one year from the date of delivery and applies only to the original purchaser. 

What Does This Warranty Not Cover?  
This warranty does not cover defects or damage to the Espresso Coffee Machine which result from repairs or alternations 
to the machine outside our factory authorized service center, nor shall it apply to any Espresso Coffee Machines which 
has been subject to abuse, misuse, negligence or accidents. Also, consequential and incidental damages resulting from 
the use of this product or arising out of any breach of contract of this warranty are not recoverable under this warranty. 
Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation may 
not apply to you. 

How Do You Get Service?  
If repairs become necessary or spare parts are needed, please write to: 
 
ESPRESSIONE Service Center 
41 Woodbine Street 
Bergenfield, NJ 07621 
Phone 201.439.1700 
Fax 201.43965.1701 
Email: info@electra-craft.com 
Website: Service Center 

What if you have questions about your machine? You can contact our ESPRESSIONE offices, please write to: 
 
ESPRESSIONE 
P.O. Box 669307 
Marietta, GA. 30066-0106 
Phone 770-509-3006 
Fax 770-509-8736 
Email: info@espressioneusa.com 

ESPRESSIONE Service Center will discuss the problems you are experiencing with your Espresso Coffee Machine and if 
necessary, will give instructions on how to return the unit to them for warranty repair. The coffee machine must be 

http://www.electra-craft.com/parts.html


 

properly packed in the original packaging materials (keep loose parts) to prevent damage in transit. Any damage to the 
machine caused during transit is not the responsibility of ESPRESSIONE and will not be covered by this warranty. 

Should service be required on your ESPRESSIONE Espresso Coffee Machine outside the limited warranty, the 
ESPRESSIONE Service Center will advise you in advance of the estimated costs involved in the repair of your machine. 
These costs are entirely the responsibility of the consumer. 

The above warranty is in lieu of all other express warranties and representations. All implied warranties are limited to the 
applicable warranty period set forth above. Some states do not allow limitations on how long an implied warranty lasts, so 
the above exclusions may not apply to you. ESPRESSIONE does not authorize any other person or company to assume 
for it any liability in connection with the sale or use of its Espresso Coffee Machine. 

How Does State Law Apply?  
This warranty gives you specific legal rights, and you may also have other rights that vary from state to state. 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, where 

the product was purchased, or who you purchased the product from. Please review the warranty carefully, and 

contact the manufacturer if you have any questions. 


