
 

Our products carry a limited lifetime warranty. To proceed with the warranty, we do require 

proof-of-purchase. The most efficient method to send a digital image of the broken item to: 

customercare@chefn.com.  

Please include your shipping address and a summary of the malfunction. If you live outside of 

the US, please let us know where you live and we’ll put you in contact with your local Chef’n 

distributor.  

For Customer Care, Sales or Domestic Distribution Inquiries: 
phone: 866.64.CHEFN 

e-mail: customercare@chefn.com  
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