
Warranties 

Customer Service 1-800-446-1071  

The warranty terms listed below are for informational purposes only. Please refer to your 

Owner's Guide for the warranty terms that apply to your particular product. If you do not have 

your Owner's Guide, you may download a copy or call Weber Customer Service at 1-800-446-

1071 7 days a week, 7am-10pm CT  

Weber® Summit®, Genesis® and 

Spirit® Series 
Warranties 

Cookbox 
10 years, no rust through/burn through (2 years on 

paint excludes fading or discoloration)  

Lid Assembly 
10 years, no rust through/burn through (2 years on 

paint excludes fading or discoloration) 

Stainless steel burner tubes 10 years, no rust through/burn through 

Stainless steel cooking grates 5 years, no rust through/burn through 

Stainless steel flavorizer bars  5 years, no rust through/burn through 

Porcelain-enameled cast iron cooking 

grates 
5 years, no rust through/burn through 

All remaining parts 2 years 

Weber® Q® Series Warranties 

Cookbox 
5 years, no rust through/burn through (2 years on paint 

excludes fading or discoloration) 

Lid Assembly 
5 years, no rust through/burn through (2 years on paint 

excludes fading or discoloration) 

Stainless steel burner tubes 5 years, no rust through/burn through 

Porcelain-enameled cast iron 

cooking grates 
5 years, no rust through/burn through 

Plastic Components 5 years, excludes fading or discoloration 

All remaining parts 2 years 

Charcoal Grills Warranties 

One Touch Cleaning System 5 years no rust through/burn through 

Bowl, Lid, and Center Ring  10 years no rust through/burn through 

Plastic Components 5 years, excludes fading or discoloration 

All remaining parts 2 years 

http://help.weber.com/manuals/


Go-Anywhere® Gas Warranties 

Cookbox 
10 years, no rust through/burn through (2 years on paint excluding 

fading or discoloration) 

Lid assembly 
10 years, no rust through/burn through (2 years on paint excluding 

fading or discoloration) 

Plastic Components 5 years, excludes fading or discoloration 

All remaining parts 2 years 

Accessories  Warranties 

Accessories 2 years 

Grill Covers Warranties 

Polyester grill covers 3 years 

 


