Warranty Detalls

Service Type

Customer needs to carry the product to the nearby Authorized Service Center to get the product
repaired or inspected.

Warranty Type

Within warranty period, Preethi Authorized Service Centers will repair or replace any defective
part, if required, To rectify the problem.

Warranty Summary

The company offers 2 Years Warranty for this product for repairing or replacing parts, free of
cost against defect in manufacturing part.

Covered In Warranty
Parts and Labor
Not Covered In Warranty

Warranty shall not cover any damage resulting from adaptations or adjustments which may be
made to the product. Warranty does not extend to cabinets, knobs, labels, or any accessories.
Warranty does not cover the risk to the product caused by accident, lightening, water, fire, other
acts of God, improper ventilation, dropping or excessive shock or any external cause beyond
Preethi's control.

Domestic Term

2 Years

Corporate Office:

Preethi Kitchen Appliances Pvt Ltd
Futura Tech Park, Q4 , 4th Floor, Block B
#334, OMR Sholinganallur

Chennai - 600119

Contact No :98409 69454 & 98409 68454,

Factories:



Preethi Kitchen Appliances Pvt Ltd
Natham Ekattur Road,

Thalambur Village, Chengalpet(TK),
Kancheepuram District - 603 103

Preethi Kitchen Appliances Pvt Ltd
Village Sallewal,Bharatgarh Road,
Nalagarh, Dist - Solan,

Himmachal Pradesh - 174 101

Customer Care Office:

Preethi Kitchen Appliances Pvt Ltd

4/5, 4th Cross Street, Seethamal Colony,
Alwarpet, Chennai -600018

Ph.No. 044-24328822

email id: care@preethi.in

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



