
Warranty Information (SV231DDVDUA) 
 

This product is backed by a three year warranty.  
 
In addition, StarTech.com warrants its products against defects in materials 
and workmanship for the periods noted, following the initial date of 
purchase. During this period, the products may be returned for repair, or 
replacement with equivalent products at our discretion. The warranty 
covers parts and labor costs only. StarTech.com does not warrant its 
products from defects or damages arising from misuse, abuse, alteration, 
or normal wear and tear. 
 
Limitation of Liability 
In no event shall the liability of StarTech.com Ltd. and StarTech.com USA 
LLP (or their officers, directors, employees or agents) for any damages 
(whether direct or indirect, special, punitive, incidental, consequential, or 
otherwise), loss of profits, loss of business, or any pecuniary loss, arising 
out of or related to the use of the product exceed the actual price paid for 
the product. Some states do not allow the exclusion or limitation of 
incidental or consequential damages. If such laws apply, the limitations or 
exclusions contained in this statement may not apply to you. 

 

Hard-to-find made easy. At StarTech.com, that isn’t a slogan. It’s a 
promise. 
 
StarTech.com is your one-stop source for every connectivity part you need. 
From the latest technology to legacy products — and all the parts that 
bridge the old and new — we can help you find the parts that connect your 
solutions. We make it easy to locate the parts, and we quickly deliver them 
wherever they need to go. Just talk to one of our tech advisors or visit our 
website. You’ll be connected to the products you need in no time. 
 
Visit www.startech.com for complete information on all StarTech.com 
products and to access exclusive resources and time-saving tools. 
StarTech.com is an ISO 9001 Registered manufacturer of connectivity and 
technology parts. StarTech.com was founded in 1985 and has operations 
in the United States, Canada, the United Kingdom and Taiwan servicing a 
worldwide market. 
 


