
 

 

Warranty  
Emile Henry offers a ten (10) year limited warranty for 

manufacturer's defects. We will replace any item with the same 

or similar item, if the item fails during use. Warranty not 

effective for commercial use. 

 

Emile Henry USA, Inc. 
Customer Service 

Phone: (302) 326 4800 (M-F 8:30 - 5:00 ET) 

Fax: (302) 326 4810 

E-mail: ehoutletsales@emilehenryusa.com  

Website: www.emilehenryusa.com  

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 
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