
CASE-MATE WARRANTY 

 Case-Mate offers a One Year Limited Warranty on all products sold when the Product is 

purchased through an authorized reseller.  

 All Case-Mate products are fully guaranteed against defects in materials or workmanship for 

one year from the date of original purchase (the "Warranty Period"). 

 If a defect arises and a valid claim is received by Case-Mate within the Warranty Period, at its 

option, Case-Mate will repair the product or exchange the product with a functionally equivalent 

new product.  Case-Mate warrants replacement products provided hereunder against defects in 

materials and workmanship from the date of the repair or replacement for 90 days or, if longer, 

for the remainder of the Warranty Period.  If the product is exchanged, the replacement product 

becomes your property and the returned product becomes Case-Mate's property.  When a refund 

is given, the returned product becomes Case-Mate's property. 

Limitations on Warranty 

Our guarantee does not cover product damages that may have resulted from normal wear and 

tear or misuse/abuse or modification of the product.  Additionally, the warranty does not cover 

damage to your device as a result of the use of any Case-Mate product. 

Case-Mate will not be liable for any indirect, incidental, or punitive damages arising from the 

use of any Case-Mate product. The Case-Mate Limited Warranty does not, in any situation, 

cover the repair or replacement of property, including but not limited to, electronic devices 

and/or other personal property. 

Case-Mate reserves the right to send a replacement product of similar value and design.  Product 

replacements are only covered by the warranty of initial purchase and do not extend the length of 

warranty. Warranty replacements are provided based on product availability, and are extend only 

within the same device or product line as the original purchase. Product line substitutions are not 

available. 

To the maximum extent permitted by law, Case-Mate is not responsible for direct, or for special, 

incidental or consequential damages resulting from any breach of warranty or condition, or under 

any other legal theory, including without limitation any costs of replacing personal property, or 

costs of recovering or reproducing any program or data stored in a device used with or carried in 

the incase product. 

No Other Warranties 

To the maximum extent permitted by law, this warranty and the remedies set forth above are 

exclusive and in lieu of all other warranties, remedies and conditions, whether oral or written, 

express or implied.  Case-Mate specifically disclaims any and all implied warranties, including, 

without limitation, warranties of merchantability and fitness for a particular purpose.  If Case-

Mate cannot lawfully disclaim or exclude implied warranties under applicable law, then to the 



extent possible any claims under such implied warranties shall expire on expiration of the 

Warranty Period.  No Case-Mate reseller, agent, or employee is authorized to make any 

modification, extension, or addition to this warranty. 

Support 

support@case-mate.com 

1 (866) 689-3432 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
 


