
The UPS Factory Warranty Status tool is designed to help you calculate your product's factory warranty 

period. APC product warranties are a based on a fixed period of time starting from the purchase date of 

the unit. Duration of warranties are specific to each product. If proof of purchase cannot be obtained, 

the warranty duration is calculated from the manufacture date of the unit. The UPS Factory Warranty 

Status tool provides both the manufacture date and the warranty duration for your product to assist you 

in determining your product's factory warranty coverage. 

 

http://www.apc.com/site/support/us/en/warranty-services/ups-factory-warranty-status/ 

 

United States 

Address 132 Fairgrounds Road  
W. Kingston , RI 02892  
UNITED STATES 

Business Hours Monday - Friday 8:00am - 8:00pm EST 

Contact  Description  Web/E-mail  Phone  

Technical Support You own an APC product and you need technical 

assistance. Please ensure you have model and serial 

number available. 

Technical Support 800-555-2725 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

http://www.apc.com/site/support/us/en/warranty-services/ups-factory-warranty-status/
http://www.apc.com/support/

