
Warranty Info & Product Service 

FULL LIFETIME WARRANTY* (North America Only) 

*Warranty limited to 25 years outside of North America 

Gerber product is warranted to be free of defects in material and workmanship for as long as the 

original consumer owns the product.  At Gerber Legendary Blades’ option, defective product 

will be repaired, replaced or substituted with a product of equal value.  For Cutting tools: Gerber 

Legendary Blades shall in no event be liable for any incidental or consequential 

damages. Some states do not allow the exclusion or limitation of incidental or consequential 

damage, so that above exclusion may not apply to you.  This warranty gives you specific legal 

rights and you may also have other rights which vary from state to state. 

NOTE: Because our products include a Full Lifetime Warranty, there is no need to register your 

product. 

  

Contact us 

Thank you for your interest in Gerber. Choose the best option for what you need resolved and we 

will do our absolute best to ensure you get what you need. 

Web Order & Sales 

Assistance 

855-544-0150 

weborders@gerbergear.com  

Sales@gerbergear.com  

Warranty and Consumer Services 

Assistance  

800-950-6161 

See our Warranty Information  

General Inquiries 

800-950-6161 

Info@gerbergear.com  

Street/Mailing Address 

Gerber Gear 

 14200 SW 72nd Avenue  

Portland, OR 97224 

Donations & Sponsorship Requests 

Please visit our Donations &  

Sponsorship Request Page  

Employment 

See Jobs at Gerber  

   PRO Program Customer Service 

If you have questions about your 

PRO Program Application, please 

email us: 

proapplications@gerbergear.com  
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Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


