
 

 

Warranty 

Wacom warrants its products to the original consumer purchaser.  Except for software and 

consumable items such as the pen nibs, we guaranty our products to be free from defects in 

materials and workmanship under normal use and service.  Please refer to the individual product 

warranties below for specific warranty periods.  

In returning warranted product to you, Wacom will pay for shipping on items using UPS or an 

equivalent shipping service, chosen by Wacom.  For more information, please refer to returns. 

For Wacom Products  

For warranties on individual products, please refer to warranties.  

For Software 

Software is licensed "as is." Wacom makes no warranty with respects to its quality or 

performance. Wacom cannot guarantee you uninterrupted service or the correction of any errors. 

Website: http://www.wacom.com/en-us  

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

 

https://store.wacom.com/us/resources/return-policy
http://us.wacom.com/support/warranty
http://www.wacom.com/en-us

