
TWO YEAR RUST- PROOF GUARANTEE LIMITED MATERIAL WARRANTY 

 

Rust-Oleum Corporation warrants, for a period of 24 months from the date of 

application, that its products are free from defects in materials, workmanship, and will 

protect the surface from corrosion, when applied and maintained in accordance with 

proper surface preparation and application (primer/finish coats) recommended by 

Rust-Oleum. 

THIS WARRANTY DOES NOT COVER: 

(1) Dissatisfaction, problems, or damage due to application or maintenance other 

than as recommended by Rust-Oleum in its printed labels, literature, Technical 

Data Sheets, and specifications; 

     (2) Slight color changes, fading, or reduction in gloss; 

     (3) Damage due to accidents or damage caused by chemicals not approved for 

exposure by Rust-Oleum. 

     (4) Corrosion of less than 3% as referenced in the Steel Structure Painting Council 

SSPC Vis 2 Standard. 

REGISTRATION OF WARRANTY 

Any project requiring 50 gallons or more of Rust-Oleum coatings must be registered 

within 14 days of application with the  

Rust-Oleum Technical Service Department, P.O. Box 581906, Pleasant Prairie, WI 

53158-0906, for this limited material warranty to apply. 

NOTICE OF CLAIMS 

All claims must be made in writing and sent to Rust-Oleum Technical Service 

Department, P.O. Box 581906, Pleasant Prairie,  

WI 53158-0906. Status of claims will be based on complete inspection of application. 

All claims must be made within sixty days of owner learning the facts upon which 

such claim is based. All claims not submitted in writing and received by Rust-Oleum 

within the time period specified above shall be waived. 

LIMITATIONS OF LIABILITY 

The owner’s sole and exclusive remedy against Rust-Oleum for warranty claims for 

any and all losses and damages shall be the receipt of an equivalent amount of 

material to replace the defective material or, at the discretion of Rust-Oleum, the 

refund of the purchase price for such defective material. In no event, shall Rust-

Oleum be liable for direct, incidental, or consequential damages. 

REPRESENTATION 

No person, including any representative or employee of Rust-Oleum, is authorized to 

assume on behalf of Rust-Oleum any liability or responsibility in addition to or 

different from that described above. 

Any and all representations, promises, warranties or statements that are in addition to 

or different from the terms set our above are of no force or effect. 



THIS WARRANTY IS SUBJECT TO THE LIMITATIONS AND CONDITIONS 

DESCRIBED ABOVE AND IS  

EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR 

IMPLIED, INCLUDING, BUT NOT  

LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 

FITNESS FOR A PARTICULAR  

PURPOSE. 

Warranty only applies to products designated with the Rust-Proof Guarantee logo. If 

you are not sure if this warranty applies to the Rust-Oleum product that you are 

interested in please contact your Rust-Oleum Representative. 

 
Contact Phone Numbers:  

Product Support - General 

(877) 385-8155 

 

EpoxyShield and Concrete Stains 

(888) 683-5667 

 

Zinsser (Wallcovering Goods) 

(800) 395-7878 

 

Zinsser (Primers, Mold and Mildew products, and Others) 

(888) 855-1774 

 

Woodcare products (Oils, Stains, and Finishes) 

(800) 901-0411 

 

Auto 

(866) 585-8430 

 

Transformations 

(888) 577-8459 

 

Industrial 

(800) 899-1729 

 

Okon 

(800) 237-0565 

 
 


