
Warranty Information 

CleanBrands LLC is warranted against manufacturer’s defects for the product only. CleanBrands LLC makes 

no warranty against mattress staining or bed bug infestation and does not replace mattresses. 

Proof of Purchase Required. Product must be registered using enclosed registration card or 

online at CleanRest.com.Do Not Ship or Mail Used Bedding Unless Instructed to Do So Under 

Penalty of Law. 

To prevent mattress staining, clean spills up immediately. CleanRest® and BeneSleep® 

products do not warranty against mattress staining. 

CleanRest® Mattress and Pillow Encasements have a Lifetime Limited Warranty. CleanRest® 

Pillows have a Limited Five Year Warranty. BeneSleep® products have Limited Three Year 

Warranty. 

CleanBrands LLC guarantees that this product will be free from manufacturing defects for as 

long as you own your encasement. 

What is covered: all seams, zippers, and corners shall remain in their original factory condition. 

What is not covered: stains, tears, punctures and abrasion due to abuse, spills, soiling or other 

outside factors. Losses due to fire, theft, flood or other acts of God. Damage resulting from 

laundering in water greater than 120 degrees Fahrenheit. 

CleanRest® duvet, box spring, mattress and pillow encasements are an effective barrier against 

bed bug migration. CleanBrands LLC makes no warranty against the infestation of bed bugs. 

  

How to Claim Your Warranty: 

Proof of Purchase Required. Product must be registered using enclosed registration card or 

online at CleanRest.com. 

Call 1-877-215-REST or e-mail us at info@CleanRest.com .  Provide valid explanation and/or 

photo of defect along with name and purchase date.  Do Not Ship or Mail Used Bedding Unless 

Instructed to Do So Under Penalty of Law. 

What we will do: CleanBrands LLC will, at its sole discretion, replace the defective product for 

an exact of similar product at no charge. 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
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