At IRWIM Tools, we stand behind our products and are proud to offer the following guarantees.

HAND TOOLS GUARANTEE FULL LIFETIME GUARAMNTEE:

Each IRWIMN hand tool is warranted to be free from defects in material and workmanship for the life of the tool under normal wear and
tear, except for damage caused by misuse or alteration. Return the tool to place of purchase for replacement if warranty applies. This
warranty gives you specific legal rights, which vary from state to state.

Limited Warranty:
IRWIM warrants to the ariginal owner that their products are free from defects in material and workmanship for it's reasonable useful
life. IRWIN MAKES MO OTHER WARRANTIES, EXPRESSE OR IMPLIED, COMCERMNIMG THE PRODUCT OF THE MERCHANTABILITY

FOR FITNESS THEREQF FOR ANY PURPOSE.

If you wish to receive information regarding Artwork Requests, Catalog Requests, or Replacement Pars, please click on the
appropriate link below and you will be taken to that form. Otherwise, continue with this form. Once you have filled out this form, click
[Submit] to send your email. We'll make sure it gets routed to the right folks within our organization. If you need to contact us via
phone, call us at 1-800-GO-IRWIN. Hours are Monday - Friday 8:00AM - 5:00PM E&T.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



