
Warranty Information  

Every Shure® product comes with a Limited Warranty that in normal use the product will be 

free of any defects in materials or workmanship for a period of one or two years from its original 

date of purchase. However, this is not intended as a complete statement of the actual Limited 

Warranty applicable to any product. The Limited Warranty includes other important terms, 

conditions, limitations, and exclusions. For the actual Limited Warranty applicable to any 

product, please refer to the warranty card issued by Shure and packaged with the product, or 

contact Shure Incorporated or its authorized retailer.*  

 

 

* Shure Limited Warranty does not apply to Shure software products – please see the associated 

software license agreement for any warranty applicable to such products. Shure Limited 

Warranty covers only Shure-branded products - for third party products distributed by Shure, 

please contact the manufacturer of such product for warranty information. 

For email newsletters, service, support, site feedback, and more, please use the contact 

information below. And, as always, thanks for being a Shure customer. 

  

Email Newsletter Subscriptions 
Sign Up 

 Subscribe to Shure Weekly and get one slice of Shure content per week. Shure Weekly 

includes how-to articles and videos, product info, artist interviews, trade show scoops, 

special offers, and more. 

 Subscribe to Shure Notes® to get the same types of content in a digest delivered six 

times per year. 

  

Product Service & Repair 
Telephone: (800) 516-2525 

Fax: (847) 600-8686 

service@shure.com 

  

Product Tech Support 
Telephone: (847) 600-8440 

support@shure.com 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 

http://go.shurenotes.com/l/j/xyi/l/_/_/ryi/signup.htm

