Warranty Statement for North & South America (excluding Brazil)

WARRANTY STATEMEMT
for AQC Color Monitors
Including those Sold within Morth America as Specified

Envision Penpherals, Inc. warrants thiz product to be free from defiects in material and workmanship for a peried of
three (3} years for pariz & labaor and one (1) year for CRT Tube or LCD Panel after the original date of consumer
purchase. During thiz perod, EPI { EPI is the abbreviation of Envision Peripherals, Inc. ) will, af its oplion, either
repair the defective product with new or rebuilt parts, or replace it with a new or rebuilt preduct at no charge except

as *stated below. The partz or product that are replaced become the propery of EPIL.

In the US4 to obtain service under this limited warranty, call EPI for the name of the Authorized Service Center
clozest to your area. Deliver the dated procof of purchase to the EPI Authorized Service Center.
If you cannot deliver the product in person:

* Pack it in itz original shipging container {(or equivalent)

* Pyt the RMA number on the address label

* Put the RA number on the shipping carton

* Ingure it (or aszume the risk of lozz/damage during shipment)

* Pay all shipping charges

EPI iz not responsible for damage to inbound product that was not properly packaged.
EPI will pay the return shipment charges within one of the countries specified within this warranty statement. EPl is
not rezponsible for any costs azsociated with the transportation of product across international borders. Thiz

includes the intemational borders of the countries within this warranty statemenis.

In the United States and Canada contact your Dealer or EPI Customer Service, RMA Department at the toll free
number {§33) 882-9855. Cr you can reguest an RMA Number onling at www.aoc.comina-warranty.

* This limited warranty does not cover any losses or damages that oceur ag a result of:

* Shipping or improper installation or maintenance

* Misuse

* Meglact

* Any causze other than ordinary commercial or induwstrial apglication

* Adjustment by non-authorized source

* Repair, medification, or installation of optionz or parts by anyone other than an EPI Authorized Senice Center
* Improper environment

* Excessive or inadeguate heating or air conditioning or electrical power failures, surges, or other irregularities

This three-year limited warranty does not cover any of the product's firmware or hardware that you or any third
party have modified or altered; you bear the sole resgonsibility and liability for any swuch modification or alteration.



ALL EXPRESS AMD IMPLIED WARRAMTIES FOR THIS PRODUCT (INCLUDIMG THE WARRANTIES OF
MERCHAMTABILITY AND FITMESS FOR A PARTICULAR PURPOSE) ARE LIMITED IN DURATION TO A
FERIOD OF THREE (3) YEARS FOR PARTS ANMD LABOR AND OMNE (1) YEAR FOR CRT TUBE OR LCD PANEL
FROM THE ORIGIMNAL DATE OF COMSUMER PURCHASE. NO WARRANTIES (EITHER EXPRESSED OR
IMPLIED) APPLY AFTER THIS PERICD. IN THE UNITED STATES OF AMERICA, SOME STATES DO MOT
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, 50 THE ABCWVE LIMITATIONS MAY
MOT APPLY TO YOU.

EPI OBLIGATIONS AMD YOUR REMEDIES HEREUMDER ARE SOLELY AMD EXCLUSIELY AS STATED HERE.
EPI' LIABILITY, WHETHER BASED ON CONTRACT, TORT. WARRANTY, STRICT LIABILITY, OR OTHER
THEORY, SHALL NOT EXCEED THE PRICE OF THE INDMIDUAL UNIT WHOSE DEFECT OR DAMAGE 15 THE
BASIS OF THE CLAIR. IN MO EVENT SHALL ENVISION PERIPHERALS, IMC. BE LIABLE FOR AMY LOSS OF
PROFITS, LOSS OF USE OR FACILITIES OR EQUIPMENT OR OTHER INDIRECT, INCIDENTAL, OR
COMNSEQUENTIAL DAMAGE. IN THE UNITED STATES OF AMERICA, SOME STATES DO NOT ALLCW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES. 50 THE ABCONVE LIMITATION
MAY MOT APPLY TO YOU. ALTHOUGH THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS.
YOU MAY HAVE OTHER RIGHTS WHICH MAaY WARY FROM STATE TO STATE.

In the United States of America, this limited warranty is only valid for Products purchased in the Continental United
States, Alazka, and Hawaii.
Ouwtside the United States of America, this limited wamranty is only valid for Products purchazed in Canada.

Information in this document is subject to change without notice.
For more detailz, please visit

USA: hitp2fus acc comizupportivarranty
ARGENTINA: hitp:/far.aoc .comisupportivaranty
BOLIVIA: hitp-/fbo_aoc. comfsupportiwarranty
CHILE: hitg:Mel.acc.comizupportiwarranty
COLOMBIA: hitpofico.acc comfwarranty

COSTA RICA: hitp:/ler.aoc. comfzupportfwarranty
DOMINICAN REPUBLIC: http://do_aoc.comdsupportiwarranty
ECUADOR: http/fec aoc . comfzupporiiwarranty

EL SALVADOR: http://sv.acc_comizupportiwarranty
GUATEMALA: hitp-figt. aoc comizupportiwarranty
HONDURA 5: hitp:i'hn.act_comsupportiwarranty
NICARAGUA: hiip-fini.acc_comsupportisarranty
PANAMA: hitp.//pa.acc.comfsupportiwarranty
PARAGUAY: hitp-ifpy acc comisupportfwarranty
PERU: hittp-/ipe. aoc comfzupportiwarranty
URUGUAY: hitp./fpe.acc.comdwarranty

VENEZUELA: hitp/ive_aoc comfzupportiwamanty
IF COUNTRY NOT LISTED: http:/fatin.acc._coméwarranty



EASE
[ rrocham |

Only for AOQC branded monitors sold within the continental United States.

All AOC branded monitors are now covered by the EASE Program_ If vour monitor malfunctions at amy time
during the first three months, AOC will provide a replacement monitor within 72 hours after you are approved
for our program. If yvour moniter qualifies for the EASE program, AOQC will pay for freight both ways.

Step 1: Phone cur TECH Department at 832 662 93382
Step 2: Fill out and returm EASE registration forms by mail or fax.
Step 3: We will izsue a Return Authorization Number upon verification into the program.
Step 4: A monitor will be advance shipped to yvour location.
Step 5: We will issue a UPS Call Tag to pick up the defective unit.
Step 6: Please review the following chart to see your EASE program qualifications.

WARRANTY COVERAGE AT CUSTOMER
_ PERIOD | NO CHARGE | CHARGES
Within the first three months of - New ADC montor - None™
purchaze: Covered by EASE - Call tag dizpatched and retuen freight
charges vra TPS
Between 4 months — 1 YWear - All Parts & Labor Including CRT - UPS Return Freight to ACC
Tube & LCD Panel
Betoeen 1 Year - 3 Years: - Parts & Labor (exchuding CRT Tubs
Covered by standaed limited E: LCD Panel) - UPS Beturn Fresght to ADC
| wasranty

*A0C will need to obizin a credit card nomber if you would like to get 2 new AOC monitor advanced shipped to your location, prior to the defective unit
arriving at ADC's service center [fyou do not wish to supply a aedit card, ACC will only ship the new monitar, once the defective umit armives at the ADC

Nnoc

s, a0C.CoIm

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product,
where the product was purchased, or who you purchased the product from. Please review the warranty
carefully, and contact the manufacturer if you have any questions.



