
 

 

 

Warranty 

Our knowledgeable, responsive warranty team is here to help make your warranty experience as 

seamless as possible. You can also maximize your equipment’s protection with Terex Xtend™, 

an extended service protection plan offering up to five years of comprehensive coverage. 

 Online Claim Submission 

 Standard 1-3-5 Year Warranty on all Booms, Scissors and Telehandlers 

 Comprehensive 1 Year Warranty on Towed Products, Material Lifts and Aerial Work 

Platforms 

 Terex Xtend™  Extended Service Protection Plan Offers 1-4 Years of extended 

coverage* (Available on all Booms, Scissors and Telehandlers) 

More Information 

Phone: (800) 536-1800 

Visit Genie e-Business 

* Terex Xtend only available to U.S. customers. 

Website: http://www.genielift.com  

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
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