1 Year Warranty On New Items

Grace Digital offers a limited 1 year warranty on all its products with proof of purchase. Return
shipping costs are the customer’s responsibility.

90 Day Warranty On “Like New” and Refurbished Items

Grace Digital also offers a limited 90 day warranty with proof of purchase. Return shipping
costs will be paid by the customer.

Unauthorized Online & Retail Sales

All new products are supported by a manufacturer’s limited warranty when purchased directly
from Grace Digital or from an authorized Grace Digital online or retail store. It is

the responsibility of the customer to confirm that the point of purchase is an authorized seller of
Grace Digital Audio (Grace Digital Inc.) products. Failure to purchase a Grace Digital product
from an authorized online store or retailer will void the manufacturer’s warranty. Refurbished or
used products purchased from unauthorized retailers are not supported by a manufacturer’s
warranty. Only refurbished products purchased from Grace Digital Inc. are supported by the
limited 90 day warranty program.

* Warranty details for new and refurbished products are subject to change without notification
and are determined at the discretion of the Grace Digital, Inc.

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the
product, where the product was purchased, or who you purchased the product from. Please
review the warranty carefully, and contact the manufacturer if you have any questions.



