
Limited Warranty. 
 
The MGA Company makes fun, high quality toys. We warrant to the original consumer purchaser that 
the product is free of defects in materials or workmanship for one (1) year from the date of purchase 
(sales receipt is required to provide proof of purchase). We will replace defective parts or issue a refund 
for full or partial purchase price of product within this period. This warranty is valid only if the product 
has been assembled and maintained per the instructions. Any modifications made to the original 
product or product structure may render the warranty invalid. This warranty does not cover abuse, 
accident, cosmetic issues such as fading or scratches from the normal wear, or any other cause not 
arising from defects in material and workmanship.  
 
The warranty period is three months for day-care or commercial purchasers. Wet and Dry Inflatable 
Bouncers Warranty: We warrant to the original purchaser that the fabric in this product is free of 
defects in materials or workmanship for 90 days from the date of purchase, and the blower is free of 
defects in material or workmanship for one year from the date of purchase (sales receipt is required to 
provide proof of purchase). Wood Warranty: We offer the original consumer purchaser a 10 year limited 
warranty from the date of purchase on wooden products that become structurally unfit due to damage 
caused solely by biological corrosion (sales receipt is required to provide proof of purchase). For further 
information about wooden items, please click here. This does not affect your statutory rights as a 
consumer. To make a warranty claim, please contact MGA customer services team at 1-800-222-4685 or 
email contact1@mgae.com. Little Tikes customer service at 1-866-642-7586 or 
littletikes.cares@littletikescare.com. You will need your original proof of purchase, Product code or 

description. Some states do not allow the exclusion or limitation of incidental or consequential 

damages, or limitations on how long an implied warranty lasts, so the above exclusions or 

limitations may not apply to you. This warranty gives you specific legal rights and you may also 

have other rights, which vary from state to state. 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 
product, where the product was purchased, or who you purchased the product from. Please review 
the warranty carefully, and contact the manufacturer if you have any questions. 

 


