
U.S. One-Year Limited End-User Warranty 

Select Audio-Technica brand products purchased in the U.S.A. from an authorized Audio-

Technica (A.T.U.S.) dealer are warranted for one year from date of purchase by A.T.U.S. to be 

free of defects in materials and workmanship. In event of a defect, End-User’s exclusive remedy 

is at A.T.U.S.’ election, the cost of repair, refund of the purchase price in the form of credit or 

cash, or replacement of the product. The product must be delivered to A.T.U.S. or an Authorized 

Service Center, prepaid, together with the sales slip or other proof of purchase date. This 

warranty excludes defects due to normal wear, abuse, shipping damage, or failure to use product 

in accordance with instructions. This warranty is void in the event of unauthorized repair or 

modification, or removal or defacing of the product labeling. 

For U.S. service return instructions and procedure please go to: 

www.audio-technica.com/service. 

A.T.U.S.’ warranty is to the End User only. Except for A.T.U.S.’ said express warranty, 

A.T.U.S. MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE 

PRODUCTS. A.T.U.S. SPECIFICALLY MAKES NO WARRANTY OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

Except to the extent precluded by applicable state law, A.T.U.S. IS NOT LIABLE FOR 

CONSEQUENTIAL, INCIDENTAL, DIRECT OR SPECIAL DAMAGES ARISING, 

DIRECTLY OR INDIRECTLY, IN RESPECT OF SUCH PRODUCTS OR USE OR FAILURE 

THEREOF, WHETHER BASED ON BREACH OF WARRANTY, NEGLIGENCE, STRICT 

LIABILITY, TORT OR OTHERWISE. 

This warranty gives you specific legal rights, and you may have other rights which vary from 

state to state. 

Outside the U.S.A., please contact your local dealer for warranty details. 

 

Audio-Technica U.S., Inc.  

1221 Commerce Drive  

Stow, Ohio 44224  

Tel: 330-686-2600  

 

Fax: (Corporate/General) 330-688-3752  

Fax: (Sales) 330-686-0719  

Fax: (Orders) 1-800-329-8628  

Fax: (Credit Dept) 330-686-6678  

Fax: (Service/Parts) 330-686-6277  

 

Hours: 8:30 a.m. - 5:30 p.m., Eastern time  

 

E-mail (End-users): sales@atus.com  

http://www.audio-technica.com/cms/site/9de91ac2563eaf16/index.html
mailto:sales@atus.com


E-mail (Trade customers): pro@atus.com  

E-mail (Orders): orders@atus.com  

E-mail (Credit Dept): credit@atus.com  

E-mail (OEM): oem@atus.com  

E-mail (Service): repair@atus.com  

E-mail (Parts): parts@atus.com  

E-mail (Application Support): audio-solutions@atus.com  

E-mail (Artist Relations): artistrelations@atus.com  

E-mail (Human Resources): hr@atus.com  

Please send any comments about this site to webmaster@atus.com 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 
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