
 

Warranty 
This KOOLATRON product is warranted to the retail customer for 1 year from date of retail 
purchase, against defects in material and workmanship. 
 
WHAT IS COVERED 
• Replacement parts and labour. 
• Transportation charges to customer for the repaired product. 
 
WHAT IS NOT COVERED 
•Damage caused by abuse, accident, misuse, or neglect. 
•Transportation of the unit or component from the customer to Koolatron. 
 
IMPLIED WARRANTIES 
Any implied warranties, including the implied warranty of merchantability are also limited to the 
duration of 1 year from the date of retail purchase. 
WARRANTY REGISTRATION 
Register on-line at www.koolatron.com  and keep the original, dated, sales receipt with this manual. 
 
WARRANTY AND SERVICE PROCEDURE 
If you have a problem with your THERMOELECTRIC COOLER, or require replacement parts, 
please telephone the following number for assistance: North America 1-800-265-8456 
The Service Advisors will advise you on the best course of action.  
 
Koolatron has Master Service Centers at these locations: 
 
Koolatron U.S.A. 
4330 Commerce Dr. 
Batavia, NY 14020-4102  
U.S.A. 
 
Koolatron Canada 
27 Catharine Ave. 
Brantford, ON N3T 1X5  
Canada A 
 
Koolatron Master Service Centre must perform all warranty work. 

 

http://www.koolatron.com/

