
Contact information 

Manufacturer: HTC Corporation ("HTC") 

Contact: If you purchased your Nexus 9 on Google Play, contact us for information about 

refunds, exchanges, or repairs. Your satisfaction is important to us and we want to help. 

If you didn’t purchase your Nexus 9 on Google Play, contact HTC at 1-866-449-8358. You may 

be covered by HTC’s limited manufacturer's warranty. 

Warranty 

HTC provides a limited manufacturer's warranty for the Nexus 9. To find out what is and isn’t 

covered by the warranty, refer to the warranty information in the Nexus 9 package or contact 

HTC. This additional warranty does not affect your legal rights. 

 

https://support.google.com/googleplay/contact/play_c2c_android

