
HomeleganceFurnitureOnline's Warranty Policy 

 

All the furniture that we sell are brand new and carry the manufacturer's warranty. Most of the 

manufacturer warranty however is only limited warranty that does not cover any wear and tear. That 

being said, please report any defect or issues within 10 days of receiving the furniture. 

 

Please don't hesitate to contact us via email at customerservice@homelement.com or via phone at 1-

800-996-8221 (or 732-698-9221 if calling from outside US). 

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the 

product, where the product was purchased, or who you purchased the product from. Please 

review the warranty carefully, and contact the manufacturer if you have any questions. 


