
 

 

 

3-Year Limited Warranty: 

Premier products are manufactured under the highest standards of workmanship and are 

warranted for three years from date of purchase.  This excludes industrial, commercial, or 

business use.  Premier will replace free of charge, under the warranty conditions, the entire unit 

or any part (at our option) which proves defective in material and/or workmanship under normal 

installation, use, and service.  This warranty is limited to defective parts as stated.  Additional 

labor charges and/or damage incurred in installation, repair or replacement, as well as incidental 

and consequential damages, therewith are excluded.  Some states do not allow the exclusion or 

limitation of incidental or consequential damages, so the above limitation of incidental damages 

may not apply to you.  Any damage to this faucet as a result of misuse, abuse, neglect, accident, 

improper installation, Acts of God, or any use violating instructions furnished by us, will void 

this warranty.  To obtain warranty service, please return product and sales receipt to place of 

purchase. 

 

Contact Us  
 

Premier Faucet is ready to help you with your product and support needs. Please contact a Premier 

Associate via phone or email, or simply submit the following help form directly to our Support 

Department.  

 

Call Toll-Free: 1-866-745-4010 8:00am to 5:00pm Monday - Friday Closed on weekends and all 

major holidays  

 

Email: support@premierfaucet.co  

 
Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 
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