
3 Year Guarantee Registration  

 

 

All STX Products come with a 3 Year - 100% Guarantee. The first 90 Days are covered by a Money 
Back or Replacement Guarantee. If your product is found to be defective or becomes defective 
through normal use during this first 90 day period, we will replace your unit at no charge or issue 
a complete refund for the product and we will pay all shipping costs involved. The remainder of 
the 3 Year Period (after the first 90 days) is covered by a Free Parts & Labor Guarantee. If your 
product stops working or becomes defective during this period, return the product to us and we 
will repair your product with Free OEM parts and No Labor Charges.  Shipping to and from to be 
paid by the buyer. 
  

 
You "MUST" register your product for this Guarantee to be Valid and you will "Not Be 
Charged" for this service. In order to register your product, fill out the form below and click Add to 
Bag. Continue with the checkout process. This is a fully secure website and your information will 
never be sold or misused in any way.  This registration site is strictly for order verification that will 
be used to speed up the process should you ever need to use your Guarantee for service.  You 
may also fill out and mail the registration card provided with your product after you receive it.  
 

  
PLEASE NOTE: Please add the Guarantee to your shopping bag and complete the registration. 
IT'S EASY! If you ever have any problem with one of our products, CONTACT US; we will help you 
in any and every way we can to make your buying experience with us a pleasant one!!! To qualify 
for the 3 year guarantee the order must be from June 2014 or newer. If your order is older than 
June 2014, please contact us directly. 
 

 

Phone number: (402) 742-2586 

http://mercantilestation2.com/index.php/guarantee

