
 
 
 
 
Warranty: 
 
The NexStar HX4R / HX2R / HX comes with a 1 year limited warranty (90 day parts).      
If your unit should become defective within that time frame, please go to 
www.vantecusa.com for information on how to receive warranty exchange or repair. 
Cosmetic defects and missing parts are not covered under this warranty. Please check 
the contents of the unit to make sure you received all parts. Also, check for any 
cosmetic flaws. If any parts are missing or if there are cosmetic defects, please contact 
the retailer from which you purchased the unit immediately and ask for a replacement. 

 

Contact: 
 
Vantec Thermal Technologies 
www.vantecusa.com  
 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 

where the product was purchased, or who you purchased the product from. Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 
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